
 
 
If you are not happy with, or do not accept, the outcome of the Prioritisation Tool, i.e. funding is not 
available for equipment or modifications and you wish to take this further, you are advised to 
contact:  
 
The Ministry of Health’s Disability Support Service s  
• Freephone: 0800 373 664  

• Website: http://www.health.govt.nz/our-work/disability-services   

• Email: dsscomplaints@moh.govt.nz  

If you need support and information to do this you can contact: 
 
Health and Disability Advocacy Service  
• Freephone: 0800 555 050  

• Website: http://advocacy.hdc.org.nz/  

• Email: advocacy@hdc.org.nz   
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