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General information
	Draft/Final Version
	Developmental Evaluation Report for the Disability Support Services in the Ministry of Social Development
Developmental evaluation of (provider – address)
	Evaluation 


	Locality:
	
	Service Type:
	

	

	Provider Number:
	
	Name of Service:
	
	Legal Name:
	

	

	Venue for Evaluation:
	
	Postal Address:
	

	

	Date of Evaluation:
	
	Contract No.:
	

	
	

	Description of Clients


	

	

	Facility Liaison Person:
	
	Designation:
	

	
	

	Date Evaluation Report Sent:
	

	
	

	Date Evaluation Report Signed Off:
	

	
	

	Evaluation Team Members:
	

	
	

	Report Prepared By:
	

	
	
	

	Findings:
	Number of Requirements:
	Number of Recommendations:


Developmental Evaluation Methodology 
The evaluation utilises the Ministry of Social Development Evaluation Tool based on the Provider’s National Contract (DSS 1031) and the New Zealand Health & Disability Sector Standards. The evaluation aims to provide information about service practices and the quality of life of people using services.  It identifies positive and innovative approaches occurring within the service, and provides a catalyst for ongoing learning and continuous improvement. This evaluative approach will include the perspectives of a range of stakeholders and take into account wider influences within the community and the health and disability sector.  
Executive Summary
(A general overview of the service, which includes a summary of the findings, and any areas the evaluation team identifies as high risk or of concern.) 
Introduction and background – General observation 
Instruction for evaluators: Please provide an overview of the service, including the service type, number of disabled people under care, etc. 
Feedback from disabled people and families 

Summary: 
Instruction for evaluators: Please provide a summary of general feedback received from disabled people
 

 

Number of people interviewed: 
	
	People
	Families/ Whānau
	Staff
	Management

	Number
	 
	 
	 
	 


 

 

 

Findings Relative to Developmental Evaluation Tool 
Section 1: Identity 
1.1. People choose and realise personal goals
Evaluation team comment
1.2. People choose services
Evaluation team comment
1.3. People choose where and with whom they live
Evaluation team comment
1.4. People choose their place of work/day service
Evaluation team comment
1.5. People have friends
Evaluation team comment
1.6. People are satisfied with services
Evaluation team comment
1.7.  People are satisfied with their personal life situations
Evaluation team comment
Requirements: 
Recommendations: 
Evaluation team recommendation for development
Section 2: Autonomy
2.1. People make decisions about their lives
Evaluation team comment
2.2. People decide when to share personal information
Evaluation team comment
2.3. People live in integrated environments
Evaluation team comment
2.4. People perform different social roles
Evaluation team comment
Requirements: 
Recommendations: 
Evaluation team recommendation for development
Section 3: Safeguards 
3.1. People are connected to natural support networks
Evaluation team comment
3.2. People are safe
 
Evaluation team comment
Requirements: 
Recommendations: 
Evaluation team recommendation for development
Section 4: Rights
4.1. People exercise rights
Evaluation team comment
4.2. People are respected and treated fairly
Evaluation team comment
Requirements: 
Recommendations: 
Evaluation team recommendation for development
Section 5:  Health and Wellness 
5.1. People have the best possible health
Evaluation team comment
5.2. People are free from abuse and neglect
Evaluation team comment
5.3. People experience continuity and security
Evaluation team comment
Requirements: 
Recommendations: 
Evaluation team recommendation for development
Summary of the Strengths of this Service
Please provide a summary of the strengths of this service
Summary of Significant Findings
Please provide a summary of the findings 
Specific Findings and Requirements
Please provide a summary of the findings and requirements, risk level, action required, and deadline. 
Key to abbreviations used in the requirements 
Risk
	Level
	Consequence
	Action Required

	Low
	Consequences of not meeting the standard would put consumers at minimal risk.
	Negotiated plan to rectify the matter within a specified time frame, e.g. 1 year.

	Mod
	Consequences of not meeting the standard would put consumers at moderate risk.
	Negotiated plan to rectify the matter within a specified time frame, e.g. within 6 months.

	High
	Consequences of not meeting the standard would put consumers at significant risk of harm.
	Negotiated plan to rectify the matter within a specified time frame, e.g. 6 weeks.

	Critical
	Consequences of not meeting the standard would put consumers at extreme risk of harm or actual harm occurring.
	Immediate corrective action is necessary, including documentation and sign-off from evaluators within 24 hours to ensure consumer safety.


Recommendations
Recommendations are made where there is no immediate concern about the quality of the service, or where developments are already under way towards meeting the requirements in the existing contract. 
	
	                                                              Recommendation



	1.
	

	2.
	


Appendix 1

Documents reviewed
Response to the Draft Evaluation Report 
(Following the draft evaluation report being sent to the provider for comment)

Response from the Provider

Response from Evaluators
PAGE  
3
Developmental Evaluation report based on the general Provider Quality Specifications and Service Specification – Supported Independent Living (DSSL 2620), October 2004.  Confidential to DSS, MSD.  Subject to the provisions of the Official Information Act 1982.
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